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Course code Unit Name Unit description
WRRCS 1B 
WRRER 1B

Communication Students will learn the skills, knowledge and attitudes required for effective 
communication with clients and other staff in the workplace.  Their learning 
also includes the skills, knowledge and attitudes required to work 
effectively in a retail environment.

WRRLP 1B Workplace Health and 
Safety

This unit incorporates the National Occupational Health and Safety 
Commission (NOHSC) guidelines for occupational health and safety.  

WRBCS201B
WRBCS306B
WRRI 1B
WRBCS 203B 
WRRS 1B
WRBCS 513B

Sales and Selling Students will learn communication and research skills to be able to 
develop and apply knowledge of products, services and treatments to 
create a buying environment.  Designed to supply the student with the 
skills and knowledge to plan and implement a display for a small retail 
business, dealing with difficult customers, establishing and maintaining a 
customer database and conducting sales presentations in a retail 
environment. 

WRBCS 204A 
WRBBS 201B

Nail Services This unit provides students with the skills and knowledge to assess the 
needs of clients, perform a range of hand and foot care services, and an 
understanding of nail science.

WRBCS 305A Apply knowledge of skin 
biology to beauty 
treatments

This unit provides students with knowledge of skin biology in relation to 
beauty therapy.

WRBFS 202B Make-up This unit will supply students with the skills and knowledge to analyse a 
client’s skin type and facial shape, and design and apply make-up using 
appropriate products and techniques. 

WRBSS 201B Pierce ears This unit requires students to assess the ear lobe piercing needs of clients 
and advise on and perform the service.

WRBFS 305B Provide lash and brow 
treatments

Students will learn to assess client requirements and perform a range of 
services, including brow and lash colouring, brow shaping and lash 
perming.

WRBSS 302B Provide temporary 
epilation & bleaching 
treatments

Students will learn to assess the temporary hair removal/bleaching needs 
of clients and perform the required services.

WRBCS 408A Apply knowledge of 
anatomy and physiology 
to beauty therapy 
treatments

Students will learn an understanding of anatomy and physiology to identify 
and analyse client needs, perform beauty therapy treatments and provide 
aftercare service and advice.

WRBCS 412A Apply knowledge of 
cosmetic chemistry to 
beauty therapy 
treatments

This unit requires students to demonstrate an understanding of cosmetic 
chemistry in relation to beauty therapy treatments.

WRBCS 411A Apply knowledge of 
nutrition to beauty 
therapy treatments

In this unit students will develop an understanding of nutrition in relation to 
beauty therapy treatments.

WRBCS 407A Develop a treatment plan 
for beauty therapy 
treatments

This unit provides the basis for assessing client treatment needs and 
developing a treatment plan which may involve more than one treatment 
or service.
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      *Students are required to complete 50 hours of Clinical Practice

Course code Unit Name Unit description
WRBCS 409A 
WRBFS 406B
WRBFS 407B 
WRBCS 410A

Facial Services Students will learn skin science and skin disorders, to interpret the client’s 
treatment plan and apply a range of facial treatments including cleansing 
and preparing the face, applying skin care products and manual massage 
routines.  Students will also learn to interpret a treatment plan and apply a 
range of products and electrical equipment to perform facial treatments for 
a range of skin conditions.

WRBBS 407B
WRBBS 408B
WRBBS 509A
WRBBS 510A
WRBBS 511A
WRBBS 512A
WRBBS 513A
WRBBS 514A

Body Services Students will learn to interpret a treatment plan and apply a range of 
manual and electrical body treatments, including exfoliation and body 
wraps.  This unit also includes the application of techniques for body 
massage. Students will also learn to prepare clients for basic massage 
and negotiate treatment with them, as well as incorporate some basic 
essential oils for an aromatic massage.   The techniques in this unit will 
provide the student with the ability to interpret a client treatment plan and 
apply a range of pre-blended aromatic plant oils using a range of 
massage movements and techniques. Also included learning to apply 
basic reflexology relaxation techniques and superficial manual lymph 
drainage massage techniques. The student will learn to consult with 
clients to select and sequence a range of spa treatments and prepare 
clients for the spa experience. Techniques learnt in this unit will provide 
the student with the skills and knowledge to provide a range of spa 
treatments according to a defined plan.

Our business management unit is not a requirement of the Diploma of Beauty Therapy, although we 
recommend to our students that they complete this unit, or at least sit in on classes, as there is no extra cost.

Suzettes Business 
Management

This unit takes the student through the research and development of a 
business plan to achieve salon/spa business goals and objectives. 
Students will have the opportunity to listen to stories and advice from 
Suzette Barlin, Principal of the Gold Coast Training Academy; who has 
had 30 years experience owning and operating various salons both in 
Canberra and on the Gold Coast. This unit is useful for those wishing to 
open their own salon or spa, or aspiring to achieve management status 
within a salon or spa.

*Course fees & structure are subject to change without notice


