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Course code Unit Name Unit description

WRRCS 1B 
WRRER 1B

Communication Students will learn the skills, knowledge and attitudes required for 
effective communication with clients and other staff in the workplace.  
Their learning also includes the skills, knowledge and attitudes 
required to work effectively in a retail environment.

WRRLP 1B 
WRRM 2B

Workplace Health and 
Safety

This unit incorporates the National Occupational Health and Safety 
Commission (NOHSC) guidelines for occupational health and safety. 
The student will also obtain skills, knowledge and attitudes required to 
maintain and organise work areas in a retail environment.

WRBCS 306B
WRBCS 201B
WRRCA 1B
WRRI 1B
WRBCS 203B
WRRS 1B
WRRM 1B
WRBCS 202A
WRBFS 201B
WRRLP 2B

Sales and Selling Students will learn communication and research skills to be able to 
develop and apply knowledge of products, services and treatments to 
create a buying environment.  Students will cover attitudes in relation 
to identifying the correct retail equipment required for a given task and 
maintaining retail equipment Designed to supply the student with the 
skills and knowledge to plan and implement a display for a small retail 
business, dealing with difficult customers, establishing and maintaining 
a customer database and conducting sales presentations in a retail 
environment. In addition the student will learn to identify and source 
information on the beauty industry and apply this information to 
improve day to day work performance.

WRBCS 204A 
WRBBS 201B

Nail Services This unit will provide the student with the skills and knowledge to 
assess the needs of clients, perform a range of hand and foot care 
services, and an understanding of nail science. 

WRBCS 305A Apply knowledge of skin 
biology to beauty 
treatments

This unit provides students with knowledge of skin biology in relation 
to beauty therapy.

WRBFS 202B Make-up This unit will supply students with the skills and knowledge to analyse 
a client’s skin type and facial shape, and design and apply make-up 
using appropriate products and techniques. 

WRBSS 201B Pierce ears This unit requires the student to assess the ear lobe piercing needs of 
clients and advise on and perform the service.

WRBFS 305B Provide lash and brow 
treatments

Students will learn to assess client requirements and perform a range 
of services, including brow and lash colouring, brow shaping and lash 
perming.

WRBSS 302B Provide temporary epilation 
& bleaching treatments

Students will learn to assess the temporary hair removal/bleaching 
needs of clients and perform the required services.

  * Course fee and structure are subject to change without notice *

Certificate III in Beauty Services        

6 months duration (Full-time)


