Certificate Il in Nail Technology (Part-time)

= Course code: WRB 20104

Course code Unit Name

Provider No: 32220

Unit description

The Student will learn the skills, knowledge and attitudes required for
effective communication with clients and other staff in the workplace.
Their learning also includes the skills, knowledge and attitudes required to
work effectively in a retail environment.

This unit incorporates the National Occupational Health and Safety
Commission (NOHSC) guidelines for occupational health and safety. The
student will also obtain skills, knowledge and attitudes required to maintain
and organise work areas in a retail environment.

The student will learn communication and research skills to be able to
develop and apply knowledge of products, services and treatments to
create a buying environment. Designed to supply the student with the
skills and knowledge to plan and implement a display for a small retail
business, dealing with difficult customers and conducting sales
presentations in a retail environment. The Student will also learn to identify
and source information on the beauty industry and apply this information to
improve day to day work performance.

This unit will provide the student with the skills and knowledge to assess
the needs of clients, perform a range of hand and foot care services, and
an understanding of nail science. Students will learn to analyse the needs
of clients and select and apply a range of nail art products, including hand
painted designs, decals and jewellery.

WRRCS 1B Communication

WRRER 1B

WRRLP 1B Workplace Health and

WRRM 2B Safety

WRBC S201B Sales and Selling

WRBCS 202A

WRBCS 203B

WRRS 1B

WRRM 1B

WRBCS 204A Nail Services

WRBBS 201B

WRBBS 204B

WRBBS 202A Apply gel nail
enhancement

Or

WRBBS 203A Apply acrylic nail
enhancement

Students will learn how to apply a Gel and/or Acrylic nail enhancement for
a client within a specified time frame. They will learn how to select and
incorporate the correct tools and products for the enhancement to ensure
they meet the needs of their client.

* Course fee and structure are subject to change without notice *
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GOLD COAST TRAINING ACADEMY - COURSE STRUCTURE

Certificate Il in Nail Technology (Part-time)

Qualification WRB 20104

Provider No.: 31656

Communication WRRCS 1B Communicate in the workplace
WRRER 1B Work effectively in a retail environment
Workplace Health WRRLP 1B Apply safe working practices
& Safety WRRM 2B Perform routine housekeeping duties
Sales & Selling WRRS 1B Sell products & Services
WRRM 1B Merchandise products
WRBCS 201B Conduct Financial transactions
WRBCS 202A Apply techniques to update beauty industry knowledge
WRBCS 203B Provide Service to clients
Nail Services WRBBS 201B Provide manicure and pedicare services
WRBCS 204A Apply knowledge of nail science to nail services
WRBBS 204B Apply nail art
WRBBS 202A Apply gel nail enhancement
or
WRBBS 203A Apply acrylic nail enhancement
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